ST THOMAS COLLEGE OF TEACHER EDUCATION, PALA
STUDENT SATISFACTION SURVEY (B.Ed 2022-23)

This Student Satisfaction Survey aims to find out the scholastic and co-scholastic
levels and the feedback and opinions of the outgoing B.Ed/M.Ed students. This survey
consists of four major components;

Teaching, Learning and Evaluation,

Learning Environment,

Facilities in the Institution and

General information regarding the functioning of the institution.

The first component analyses, the academic level of the college, The learning and
evaluation activities organized in the college, the Proficiency of teachers in teaching and
evaluation, Efficacy of the B.Ed. /M.Ed. programme on perspectives of education,
Academic advising and research mentoring of the faculty of the institution, Accessibility
of teaching faculty in matters related to academic and personal guidance, Academic ability
and academic collaboration among fellow students, Relevance of education/ICT offered by
the college for your future life, The importance given by the institution for value-based
education, etc.

The second component learning environment describes; The provisions and
activities for the all-round development of the individual, Help provided by the mentor,
Safety in the campus, help rendered by the administrative staft, Sports and recreational
facilities of the institution, Diversity and quality of the co-scholastic activities offered,
Functioning of student clubs, The extension activities offered in the college, Opportunity
for learning by doing, Student diversity and social life in the campus, etc.

Facilities in the institution analyses; The infrastructural facilities in the college,
Maintenance of the facilities in the college, Canteen facilities in the college, Ease of
accessing library resources, Classrooms and laboratory facilities of the college, Student
support facilities of the institution, Sports and fitness facilities of the college, Career
counseling and placement services offered by the college, etc.

Regarding the general information, the students shared their satisfaction concerning
the college policies, Opinions on recommending this institution to others, Overall Quality
level of the Institution and their general comments on the strengths and weaknesses of the
institution. The major findings are given below;
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This Student Satisfaction Survey aims to find out the scholastic and co-scholastic
levels and the feedback and opinions of the outgoing B.Ed/M.Ed students. This survey
consists of four major components;

Teaching, Learning and Evaluation,

Learning Environment,

Facilities in the Institution and

General information regarding the functioning of the institution.
The detailed analysis is given below:-
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ANALYSIS, FINDINGS AND OVERALL EVALUATION

The students marked excellent and good responses with respect to different dimensions
of the satisfaction survey. This shows teaching-learning and evaluation, learning
environment, facilities of the institution and overall performance of the institution is up to
the mark. The major observations given by the students in different occasions are;

The college provides all support for the overall development of the individual
Excellent academic and institutional facilities

Qualified, supportive teachers are the main strength

Accessibility of teachers in matters related to academic and personal guidance is
excellent

Institution gives immense importance to academic and non academic matters
Infrastructure, clean campus, strict discipline and well qualified teachers
Strength - Practice of on time work submission

Eco friendly campus and strict discipline are the main highlights of the institution.
Strength - Quality of training, Weakness - Giving focus on curriculum than
practicality

Very good teaching staff and good environment on the campus.

Personal care from the part of the faculty

Experienced, dedicated and energetic teaching faculties

Good learning environment




There is a good team of teacher educators who work wholeheartedly for the
institution and students

Efficient and dedicated faculty

Excellent teachers, collaboration, good environment to grow.

A strength is a resource or capacity the organisation can use effectively to achieve
its objectives.

Highly resourceful teachers are the strength of this institutions.

SET and NET coaching

Qualified teachers, good infrastructure and facilities are the strengths. Placements
and career counselling are not adequate.

The college provides many enriching activities for students' development is a key
strength of the college.. Also, there maintains harmony and cooperation with all
teachers and students.

Efficient teachers and cooperative non-teaching staffs.

Strength include the unity among the teachers and the students, the opportunity to
grow the innate talents in an individual.

Outstanding teaching and learning environment.

Less participation in extra curricular activities by students

Resourceful teaching Well maintained campus Good learning environment

A college of teacher education with difference

Good infrastructure Qualified faculty More noise than progress

The strength of this institution is that the college develops professional discipline
in students and encourages students to reach great heights. The weakness of the
college is restricting hostellers to go to their homes at times of need.

The amazing teachers and the great facilities are what | consider strengths of this
Institution. The lack of a proper canteen is something | wish the institution would
work on.

Green and Clean Campus

Good resource persons. Lack of recruitments

Excellent teachers and a peaceful learning environment are the strengths of the
college. Lack of emphasis on artistic activities is a shortcoming of the college.
Faculties are the strength. Some unnecessary strictness - weakness.
Student-friendly campus

Full-fledged faculties

All teachers in the college have PhD

Educational environment is perfect



e Qualification and quality of teachers is appreciable. Teachers are accessible and
available for students. But the ultimate aim of moulding quality teachers with
good communication and subject knowledge is not emphasized. Sometimes more
importance is given to records rather than excellence.

e The effective planning, financial morality etc makes the college an excellent
Institution.

Findings, Conclusions and ATR

Regarding Teaching Leaning and Evaluation with respect to the Academic Level of
the College, Quality of Learning and Evaluation Activities, Quality and Proficiency of
Teachers, Efficacy of the Programme, Academic Advising and Research Mentoring,
Accessibility of Teaching faculty, Academic collaboration among Students, Education for
Future Life, and Importance for Value based Education, the students had given high
preferences/scores to the institution and its activities. In all the components the majority
preference is Excellent or Good. It shows the students are highly satisfied with the
teaching-learning and evaluation process offered in this institution. In general, the
institution gives more importance to the quality of teachers, teaching-learning process,
evaluation, research orientation, etc. The aspects considered such as, Learning
Environment, Facilities of the Institution and General Observation on the
activities/programmes/ quality concerns of the institution, the students gave good feedback.
But the component like canteen facilities the students gave low score. The institution
considered this as a serious matter and changes including more items in the canteen, more
seating arrangements, canteen time, etc are positively changed as per the request of the
students and the students’ union. If possible, the institution plans to construct a new
provision for the canteen.



